With colder weather coming our way,

Delta encourages you to have a qualified
professional inspect your furnace to ensure
it runs safely and efficiently this winter.

An inspection helps ensure reliable heat
and can prevent potential problems.

Your contractor should:

Test the thermostat. Check the flue.

Visually inspect Check the pilot
the heat exchanger, light, unless your
motor and vents. furnace features

Ll @ pilotless ignition.

blower motor.

You should:

Replace your furnace Don't store items
filters at least three near your furnace
times during each that might stop or
heating season. restrict airflow.

Make sure your Never store or
furnace heat use flammable
registers are free products (including
of obstructions. newspapers,
flammable liquids or
cleaning products)
near your furnace.

Low Income Home Energy
% Assistance Program (LIHEAP)
The best time to plan for winter is before OpenS on November 3rd

it arrives! No matter your feelings on
frosty weather, we know higher bills
are nobody's favorite, and Delta is
here to help with Budget Billing.

During the year, we will review your
winter gas usage and make adjustments to
your payment amount as necessary in an
attempt to avoid a large ending balance.

It's not too late! Enrolling is free and easy. Call

1-888-427-7335 or sign up online at

deltaeaccount.com today to get more information

or to join the growing number of satisfied www.deltagas.com
customers utilizing Delta’s Budget Payment Plan.




Please contact the Community
Action Agency near you for help!

KENTUCKY COMMUNITY ACTION AGENCIES

Lexington, KY 40511

BATH COUNTY gavﬁzd;;lge;{; e 800-927-1833
BELL COUNTY PiLze?/iﬁ:eKitZ%e;h 606-337-3044
BOURBON COUNTY ”‘”‘Pgﬁ’i:fth‘iﬁreet' 859-987-5277
CLARK COUNTY W3ir21cl\l'/11:satde?‘tNKsYt2%?:71 859-744-3235
CLAY COUNTY ,345;151::;'9“:";\'(‘ o 606-598-5127
ESTILL COUNTY o0 ly:g e 606-723-4492
FAYETTE COUNTY 1) CERITESiEn e 859-244-2215

FLEMING COUNTY

203 High Street,
Flemingsburg, KY 41041

606-845-0081

GARRARD COUNTY

107 S. Campbell Street,
Lancaster, KY 40444

859-792-3422

JACKSON COUNTY

5748 Highway 290,
McKee, KY 40447

606-364-4484

JESSAMINE

302 Southview Dr.,

Beattyville, KY 41311

COUNTY Nicholasville, KY 40356 Bt
KNOX COUNTY ’;ﬁfgilsé‘fy_”kyiésai 606-546-3152
LAUREL COUNTY C;:fegﬁ :g;cnh ;5326"7%1 606-864-9121
LEE COUNTY &1 EI St 606-464-2259

LESLIE COUNTY

121 Maple Street,
Hyden, KY 41749

606-672-2155

MADISON COUNTY

311 Spangler Drive,
Richmond, KY 40475

859-623-6514

MASON COUNTY

1679 Forest Avenue,
Maysville, KY 41056

606-564-8389

28B Bible Camp Lane,

Morehead, KY 40351

MENIFEE COUNTY | 2%BEe Same fons 800-927-1833
o | mammt | s
POWELL COUNTY 2"507i:;“ P 606-663-2659
e g [
ROWAN COUNTY | '36LeeAvenue,SuiteE, | gqq g)7 1455

WHITLEY COUNTY

215 North 4th Street,
Williamsburg, KY 40769

606-549-3933

BIG SANDY AGENCIES
FLOYD COUNTY

60 Court Street

Allen, KY 41601
606-874-3595

JOHNSON COUNTY
230 Court Street
Paintsville, KY 41240
606-789-3641

MAGOFFIN COUNTY
870 Parkway Drive
Salyersville, KY 41465
606-349-2217

MARTIN COUNTY

Roy F. Collier Community Center

387 East Main Street
Inez, KY 41224
606-298-3217

PIKE COUNTY

478 Town Mountain Road
Pikeville, KY 41501
606-432-2775

Delta Energy Assistance Program

Eligible customers can receive up to $450 credit
towards their winter heating bills. Contact a local
Community Action Agency to learn more and apply.

2025-2026 INCOME GUIDELINES

200% Federal Poverty Level
Homeowners and Renters May Qualify When:

HOUSEHOLD

SIZE*

7
8

For each
additional
person add

LKLP AGENCIES
KNOTT COUNTY
131 W. Main Street
Hindman, KY 41822
606-785-3322

LESLIE COUNTY
Transit Facility
121 Maple Street
Hyden, KY 41749
606-672-2155

LETCHER COUNTY

Old Extension Service Building
2 Main Street

Whitesburg, KY 41858
606-633-4458

PERRY COUNTY
JobSight Office Complex
412 Roy Campbell Drive

Hazard, KY 41701
606-439-1362 )
-—
-

&)

LIHEAP

The Low Income Home Energy Assistance Program
(LIHEAP) provides grants for customers with limited
incomes. LIHEAP is not a loan. It is a government grant
applied directly to help pay your Delta heating bill.

2025-2026 INCOME GUIDELINES

150% Federal Poverty Level
Homeowners and Renters May Qualify When:

GROSS GROSS
HO‘JS?;EE*OLD MONTHLY ANNUAL
GROSS GROSS INCOME INCOME
MONTHLY ANNUAL
INCOME INCOME $23,475
$2,608 $31,300 $31,725
$3,525 $42,300 $39,975
$4,442 $53,300 $48,225
$5,358 $64,300 $56,475
$6,275 $75,300 $64,725
$7,192 $86,300 $72,975
$8,108 $97,300 $81,225
$9,025 $108,300 For each
additional $8,250
person add
$917 $11,000

*All members of household regardless of age




